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Delivery Tracking and Advanced Content Scoring

Over 20%0 of Legitimate Emails Never Hit the Inbox™*. Do yours?

ListEngage Inbox Detective provides you with two new technologies to help you test and
maximize email deliverability — the eDelivery Tracker and eContent Scorer.

Peer into the Inbox at the Top 21 ISPs with eDelivery Tracker

With the eDelivery Tracker module, you get a quick snapshot of your actual delivery rates at
top ISP’s such as AOL, Yahoo, Hotmail, MSN, Earthlink, Comcast, AT&T, RoadRunner and

more.

With eDelivery Tracker, you can:
Choose from B2B, B2C, and International seed lists to measure your deliverability
Track what percentage of your emails are reaching the inbox, being redirected to the
bulk folder or simply being discarded
e Compare your results against industry benchmarks
e Access and download detailed reports and charts for each campaign
e View results in real-time; quickly identify problem areas and adjust accordingly
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Advanced Email Scoring with eContent Scorer Keeps you Clear of Content Filters

Content filtering is the most widely used spam prevention technique. Spam filters, such as
SpamAssassin, employ advanced scoring techniques to analyze email subject lines and
content and then block the message if it suspects it to be spam—often erroneously
catching legitimate permission email. Avoid blocking of your opt-in messaging with
advanced pre-screening via score-based, Bayesian and keyword filter analysis.

With the eContent Scorer, you can:

¢ Analyze your content against the major spam filters and black lists before
hitting the send button

¢ Review online detailed analysis of each message across top filtering
technologies

e Receive real-time advice on what content changes are needed to maximize
email delivery

e Rest assured that your legitimate, permission based emails are reaching your
intended audience
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ListEngage Inbox Detective is easy to use and quick to set up. Contact us at
781-438-7856 or email us at info@ListEngage.com to learn more.

*Source: Pivotal Veracity internal reporting, May 2004
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